
Politeness and civility are the best capital 
ever invested in business





Incivility is a Problem in American 
Society 



Every day we encounter rude, self-
serving people



It’s the little things…



How you treat people means 
everything.



Stop the vicious cycle

LOSS OF 

AWARENESS



What happens, If you do nothing

















Kindness starts with you



How do we accomplish this?



What we do and how we help –
Modern Business Etiquette 



































Supercharge your Etiquette & Brand
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